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1 A.C.D Automatic call distribution
2 AHT Average Holding Time
3 ATA Analog Telephone Adapter
4 AW.T Average Waiting Time
5 B.H.C.C Busy Hour Call Complition
6 C.C Contact Center
7 C.D.R Call Details Recording
8 C.F Call Flow
9 C.L.I Caller line identification

10 C.O.T Central Office Trunk
11 C.P.N.D Call Part Name Display
12 D.C Data Center
13| D.D.I/ID.I. Direct dialing inward
D

14 D.I.S.A Direct Inward System Access
15 D.N Directory Number
16 D.N.I.S Dialed number identification service
17 E/B Erlang — B

E/C Erlang—C
18 F.LF.O First In First Out
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77010 ov NN
19 F.T.M Fax To Mail
20 G.0.S Grade of service
21 G.U.l Graphical user interface
22 ID. Identification
23 I.P Internet protocol
24 IL.P.T IP Telephony
25 I.V.R Interactive voice response
26 L.AN Local area network
27 M.1.S Management information system
28 M.M.I Man Machine Interface
29 M.O.H Music On Hold
30 M.P.3 Mpeg-3
31 M.T.F Mail To Fax
32 0/C Outgoing calls
33 0J.T On Job Training
34 P.B.X Private Branch Exchange
35 P.D.F Portable Document Format
36 P.O.E Power over Ethernet
37 P.S.T.N Public switched telephone network
38 P.R.I Primary Rate Interface
39 Q Queue
40 Q.0.S Quality Of Service
41 R.F.P Request for proposal
42 SIP Session Initiation Protocol
43 S.LA Service Level Agreement
44 S.L.T Simple Line Telephone
45| S.M.D.R Station Message Detail Recording
46 S.M.S Short messaging service
47| S.M.S.C Sms Center
48 S.K Soft Key
49 S.0.W Scope Of Work
50 S.P Soft Phone
51 S.R.S System Requirements Specification
52 T.CA Telephony Communication assistant.
53 V.I.P Very Important people
54 U.S.B Universal Serial Bus
55 U.P.S Uninterruptible power supply
56 u.C Unified Connection
57 U.M Unified Messaging
58 V.CM Voice compression module
59 V.0.l.P Voice Over Internet Protocol
60 V.M Voice Mail
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